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Purpose 

Use this procedure to create a shipper/ASN. 

Trigger 

Perform this procedure when you are preparing to send a shipment to a Tenneco facility.  This always 
requires a published ASN. 

Prerequisites 

• Access to SupplyWEB 
• Internet access and Internet Explorer 6 or higher 

Menu Path 

Use the following menu path(s) to begin this transaction: 

• https://supplyweb.tenneco.com/supplyWeb/account/login 

Helpful Hints 

• Save the above URL to your browser's favorites 
• Instead of using your browser's navigation tools, use the navigation tools provided by 

SupplyWEB 
 

https://supplyweb.tenneco.com/supplyWeb/account/login�
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Procedure 

Infor10 Supplier Exchange(SupplyWEB) Navigation 

 
 
 

1. To create a shipper / ASN, click on the Shipments menu item . 
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Infor10 Supplier Exchange(SupplyWEB) Navigation 

 
 
 

2. Select the Create Shipper menu item . 
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Infor10 Supplier Exchange(SupplyWEB) | Create Shipper Filter 

 
 
 

3. Under the Facility field, select the appropriate Tenneco plant for which you need to create a 
shipper. 
 

Infor10 Supplier Exchange(SupplyWEB) | Create Shipper Filter 

 
 
 

4. The Ship To, Deliver To, and Ship From fields should all default. 
 

5. As required, complete/review the following fields: 
 

 Field R/O/C Description 
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 Field R/O/C 

 

Description 

Shipper Number Required The BOL#, or some other unique 
identification number found on the packing list 
should be entered as the Shipper Number.  
This allows the plant to easily find the 
corresponding ASN for shipments arriving on 
their dock. 

Example: 
 

BOL# 
 
 

6. Click on the Continue button . 
 

Shipments | Create Shipper 

 
 
 

7. The Requirements open up showing the origin and destination of the shipment. 

Under requirements, the Requirement View and Ship Coverage fields should be set to the recommended 
30 Days. Transit Time also needs to be entered, and clicking the Search button should bring up any open 
demand, if there is currently any open. Once there is demand in the Part List section, click on the check 

boxes for any parts you are shipping.  . 
 

 
 If this is your first time entering an ASN in this system, the Requirement View, Ship 

Coverage and Transit Time fields will be blank and no requirements will populate as a 
result.  Fill out these fields with the suggested values listed above and click Search and 
any unfulfilled demand in the system for that date range will populate.  Future Shippers will 
default the values last entered. 
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Shipments | Create Shipper 

 
 
 

8. Click on the Suggested Ship Qty. box (which will default to the open demand for the specified 
date range) and enter the quantity shipped. Repeat steps 7 to 8 for each part number you are shipping. 

Do not check the check boxes for parts you are not currently shipping. 
 
 

9. Click on the Create Shipper button . 
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Shipper | Open | Edit Shipper 

 
 
 

10. The Shipper summary opens up providing the origin and destination for the shipment, as well as 
the Header Information. 
 

Shipper | Open | Edit Shipper 
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11. Below, it lists the Part Numbers to be shipped as well as the quantity. If any of these needs to be 

changed before publishing you can do so by clicking on the Pencil icon . 
 

Infor10 Supplier Exchange(SupplyWEB) | Shipments | Shipper | Edit Line Item 

 
 
 

12. The Shipper Line Item information opens. You can alter the Ship Quantity here. 
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Infor10 Supplier Exchange(SupplyWEB) | Shipments | Shipper | Edit Line Item 

 
 
 

13. When you have made the necessary changes, click on the Save button . 
 

Shipper | Open | Edit Shipper 

 
 
 

14. You should receive this message. 
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Shipper | Open | Edit Shipper 

 
 
 

15. If you wish to delete a part from the shipment, click on the check box in the Delete column. 
 
 

16. And click on the Delete Line Items button . 
 

Message from webpage 

 
 
 

17. Click on the OK button to confirm . 
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Shipper | Open | Edit Shipper 

 
 
 

18. If you wish to add a line item to the shipment, click Add Line Item button . 
 

Infor10 Supplier Exchange(SupplyWEB) | Shipments | Shipper | Add Line Item 

 
 
 

19. Fill out all necessary fields for the part number you wish to add to the shipment and click on the 
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Add button . 
 

Shipper | Open | Edit Shipper 

 
 
 

20. You can also print the Shipping Documents before you publish the shipper. Click on the Print 

Shipping Documents button . 
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Infor10 Supplier Exchange(SupplyWEB)® 11.2.2 | Supplier | Admin 

 
 
 

21. Click on the Print button on the SupplyWEB toolbar . 
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Print 

 
 
 

22. And then confirm by clicking on the Print button . 
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Infor10 Supplier Exchange(SupplyWEB)® 11.2.2 | Supplier | Admin 

 
 
 

23. Click on the Back button in the toolbar to return to the shipper . 
 

Shipper | Open | Edit Shipper 
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24. When ready to sent the ASN, click on the Validate button . 
 

Shipper | Open | Edit Shipper 

 
 
 

25. You should receive a similar message at the top of your screen. 
 

 
 If you get a message that alerts you that the Net Weight information is missing, please 

follow steps 28 to 31.  New Part Numbers will require these steps to be followed.  The 
system will remember the entered information for future ASNs. 
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Shipper | Open | Edit Shipper 

 
 
 

26. Click on the Publish button . 
 

ASN History 

 
 
 

27. Again, you should receive a similar message at the top of your screen. The shipper has now been 
published as an ASN and is sent to the appropriate plant. You have successfully created the ASN and are 
finished. 
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Shipper | Open | Edit Shipper 

 
 
 

28. If you need to enter the Net Weight, click on the Pencil icon next to the corresponding part 

number . 
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Infor10 Supplier Exchange(SupplyWEB) | Shipments | Shipper | Edit Line Item 

 
 

29. As required, complete/review the following fields: 
 

 Field R/O/C 

 

Description 

Net Weight Required Change the value in the Net Weight field from 
'0' to anything between the value of 0.000001 
and 9999999.999999.  This field is not used 
by Tenneco, but is required by the system. 

Example: 
 

1 
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Infor10 Supplier Exchange(SupplyWEB) | Shipments | Shipper | Edit Line Item 

 
 
 

30. Click on the Save button . 
 

Shipper | Open | Edit Shipper 
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31. You should see a message at the top that indicates it was updated successfully 

. Repeat steps 28 to 31 for all part numbers requiring this update. 
When finished, return to step 24. 
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Result 

You have successfully created a shipper against Tenneco's demand, and published that shipper as an 
ASN. 
 

 


